R26 | THE STRAITS TIMES Saturday, February 21 2009

Executive Appointments

\[ =]

RECRUIT

WHAT does vour language say about
you? Do you present yvourself well by
using proper grammar and pronun-
ciation? Or could you be sabotaging
yourself without even realising it ?
Make this the year you improve
the way you speak. Fine-tune the
little things that make a big differ-
ence with these 10 language tips.

].':'uur language influences yvour
thoughts just as much as your
thoughts influence your language.
When you set your resolutions for
the year did you list, “Stop smok-
ing" or “Breathe freely” ? Make sure
that vou are sending yourself posi-
tive images with the language you
use.
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2If you are concerned about the
way you speak or the way you pro-
nounce certain sounds, tongue
twisters are a fun and easy way to
begin making progress in the right
direction.

A simple web search will give
vou lots of ideas. Practise saying
the tongue twisters in front of the
mirror so you can see how your
mouth moves to make the different
sounds.

3Whethcr you want to speak more
clearly, correctly or confidently, set
goals for yourself. For example, if
yvou want to improve your vocabu-
lary, set a goal to learn 10 new words
per week (or whatever number you
think is fair).

‘4’Thé best way to improve your
language skills and become a better

A way with words

Use these 10 language tips in the Year of the Ox to improve the way you speak and present yourself
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Be a better writer and speaker by reading newspapers, magazines, books and online res
interest you but also offer good English language content.
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speaker and writer is toread — alot.
Choose magazines, books, newspa-
pers and online resources that not
only interest you, but also have good
English language content. If vou are
only reading the tabloids, vou are
probably not getting the best Eng-
lish iput possible.

Observe good language models
51’-.-'hether VvOou are r:*tm;:rsing s0me-
thing to read, or choosing who and
what vou listen to, the most im-
portant thing is that the people you
emulate need to speak English very
well! Remember, practice doesn't
make perfect — perfect practice
does!

Fidy Wol

Word games are a great way to
keep your mind active, build new
vocabulary and increase creativity.

Solve a crossword puzzle, do a
word search or choose one of the
hundreds of different games that
yvou can find on the Internet. Take a
breather from vour work and work
out your mind in a different way.
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7ﬂnn't forget the non-verbal mes-
sages you send! Many people think
of language and communication as
what they say, but what vou do is
even more important.

To show polite interest in what
someone is saying, sit up straight,
lean slightly towards the listener
and hold comfortable eve contact.

Speak considerately

Remember all the lessons your
mother taught you. Say, “Please”
and “Thank you" Slow down in large
crowds and say, “Excuse me', when
vou bump into people!

These may seem like little, un-
important things, but they say a lot
about the type of person you are.
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Do not write one letter, send one e-
mail or submit one report without
checking over your work. Look out
for things like your use of commas
and apostrophes, typos and spelling
eTTOrS.

Nobody gets everything right on
the first try. Assume there are errors
and find them!
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].O!_""i"- Luse a long word where

1 short one will do

This famous rule is one too many of
us forget, Remember that commu-
nication is not a vocabulary con-
test,

Successtul communication de-
pends on people understanding
yvour meaning. Use common words
and phrases instead of over-inflated
prose.

When it comes to the way vou
speak, sometimes the smallest
change can make the biggest im-
pact. Choose your favourite three
tips and start implementing them
today!

Article by Heather Harsen, founder of
Hansen Speech & Language Training (www.
hansensit.com). She is a professional
speaker and trainer on language,
communication and interpersonal skills.
For more language tips and to sign up for
her free, monthly e-magazine, visit her blog:
www.speaklikeastar.com
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